UNIT 2: WRITE

I/ New words

- delivery service (n): dịch vụ giao hàng
- furniture (n): dụng cụ, thiết bị
- customer (n): khách hàng
- stationery (n): văn phòng phẩm
II/  Fill in the gaps

1. phoned           5. name

2. May 12          6. delivery

3. speak             7. Mr. Ha

4. took               8. at

 III/ Write the telephone message

	Thanh Cong Delivery Service

Date: June 16
Time: after midday
For: Mrs. Van
Message: Mr. Nam called about his stationery order. He wanted you to call him at 8 634 080.
Taken by: Mr. Toan



